








There is no reason to default. The key to
preventing default is communication. Your loan
holder can only help you if you communicate
at the first sign of a problem with repayment.
Contact your loan holder the first time you are
unable to make your payment.

If you cannot pay:

* Check your eligibility for a forbearance or
deferment. (See pages 8 and 14.) Your loan
holder will help you determine if you qualify.

* Consider a Federal Consolidation Loan, which
may allow you to repay your total loan debt
over a longer repayment period, resulting in
smaller monthly payments. (See page 9.)

* Ask about options such as graduated, income-
sensitive, and extended-repayment plans
(See page 6.)

* Review your budget and, if necessary, seek
professional financial counseling.

Remember to contact your loan
holder if:

e Your address or phone number changes

* You do not hear from your loan holder during
your grace period

* Your name, employer, or Social Security
number changes

FSA Ombudsman

If you have a question or concern about your
student loan, first contact your school, lender,

or guarantor. Another resource available to

you is the U.S. Department of Education’s
Federal Student Aid (FSA) Ombudsman. The FSA
Ombudsman works with student loan borrowers
to help informally resolve student loan disputes
and problems. The toll-free Ombudsman
Customer Service Line is (877) 557-2575.

The mailing address is: U.S. Department of
Education, FSA Ombudsman, 830 First Street, NE
Fourth Floor, Washington, DC 20202-5144. For more
information, visit .

Look ahead and anticipate any difficulties you might have in meeting
payment responsibilities. When you foresee problems, do not procrastinate.

Take action right away!

Complete the information on

the front pocket of this booklet

and refer to it when you need to
contact your loan holder.
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Subsidized Loan Repayment Chart

Standard 10-Year Repayment Period*

Total Monthly Total Minimum Minimum
Amount Minimum Interest Annual Hourly
Borrowed Payment Paid Salary Salary
#5000 wsot L $68125 a0 | 00
50 w26 | 24184 $1248900 | 800
$10,000 11102 3246 pess300 | 8O
$12,500 $138.77 $4,153.07 $20,816.00 $10.01
$15,000 $166.53 $4,983.69 $24,979.00 $12.01
Csowo | e | seus | wiew | s
.......... 2000 | $02004 | S6esdga | $3330600 | #1601
$25,000 s7ss | 8615 w200 | s2002
20,000 se0s | 996738 pogspo0 | s2402
$35,000 $388.57 $11,628.61 $58,285.00 $28.02
$42,500 $471.83 $14,120.45 $70,775.00 $34.03
.......... $57500 $63836 $]9]O4]4 $9575500 "y
.......... $65000 $72]63 $2]59599 $]0824400 $5204
$72,500 $804.89 $24,087.83 $120,734.00 $58.05
.......... $875OO $97142 $2907]52 $1457]400 $7005
.......... $95000 $]o5469 $3]56337 $158204oo $7606
......... $102500 | 113796 | $3408521 | $17069400 | 98206
......... $U7.500 | 9130449 | $390850 |  $19547300 | 99407
$138,500 $1,537.63 $46,016.07 $230,645.00 $110.89

All figures are based on a 6.0% annual interest rate and equal monthly payments.

Minimum salaries are based on the 8% recommendation: Student loan payments should not exceed 8% of your
gross income.




Subsidized Loan Repayment Chart

Standard 25-Year Repayment Period*

Total Monthly Total Minimum Minimum
Amount Minimum Interest Annual Hourly
Borrowed Payment Paid Salary Salary
$30,000 $193.29 $27,987.12 $28,993.00 $13.94
sas000 | $22550 ---------- $32,651.64 B $33,825.00 $16.26
42500 | $27382 ---------- 3964842 | $41,074.00 $19.75
ss7500 | $37047 ---------- $53,641.99 $55,570.00 $26.72
.......... $ 65000 $4]879 $6063877 $628]900 $3020
.......... $ 72500 $467” $6736555 $70067OO $3369
.......... 7500 | 86376 | 88162901 | 98456400 | 066
$95,000 $612.08 $88,625.89 $91,812.00 $44.14
$102500 | $6604O ---------- 56268 | $99,061.00 $47.63
$117.50 | $75705 ---------- $109.61624 | $] 13,558.00 $54.60
$138,500 $892.35 $129,207.23 $133,853.00 $64.35

All figures are based on a 6.0% annual interest rate and equal monthly payments.

Minimum salaries are based on the 8% recommendation: Student loan payments should not exceed
8% of your gross income.

*You may be eligible for the extended repayment plan if you received your first loan on or after October 7, 1998,
and your total student loan debt exceeds $30,000.




Types of Deferments

Economic Hardship - For borrowers who earn less  Military — For borrowers serving on active duty or

than the minimum wage or who earn less than performing qualifying National Guard duty during
150% of the poverty line by family size. war, military operation, or national emergency.
Rehabilitation Training Program — For borrowers
Graduate Fellowship - For borrowers engaged engaged in study under a U.S. Department
in full-time study under a graduate fellowship of Education approved rehabilitation training
program approved by the U.S. Department of program for persons with disabilifies.
Education.
Unemployment - For borrowers who are actively
In-School - For borrowers enrolled at least half seeking, but unable to find, full-time employment
time at an eligible institution. Beginning in the United States. (Note: A borrower is not
July 1, 2008 parent PLUS borrowers may also eligible if he or she refuses to consider positions,
request an in-school deferment when the student  salaries, or responsibility levels for which he or she
for whom the loan was borrowed is enrolled at feels overqualified.)

least half time.

Remember: Your eligibility for a deferment is based on when your oldest
outstanding FFELP loan was first disbursed.

Borrowers with outstanding loans first disbursed before July 1, 1993,
may qualify for other types of deferments. Consult the chart on page 15
and contact your loan holder for more information.

References for chart on page 15.

1 “New Borrower" 7/1/87 to 6/30/93: A borrower whose first FFELP loan was made on or after July1, 1987, and before July 1,
1993, or who had an outstanding balance on a loan obtained on or after July 1, 1987, and before July 1, 1993, when he or
she obtained a loan on or after July 1, 1993, or who had no outstanding balance on a Federal Consolidation loan made
before July 1, 1993, that repaid a loan first disbursed before July 1, 1987

2“New Borrower” 7/1/93: A borrower whose outstanding FFELP loans were all made on or affer July1, 1993, and when his or
her first FFELP loan was made on or after July 1, 1993, had no outstanding FFELP loans that were made before July 1, 1993.

SA deferment may be granted during periods when the borrower is temporarily totally disabled or during which the borrower
is unable to secure employment because the borrower is caring for a dependent (including the borrower’s spouse) who is
temporarily totally disabled.

“Borrowers are eligible for a combined maximum of 3 years of deferment for service in NOAA, PHS, and Armed forces.

SA parental leave deferment may be granted to a borrower in periods of no more than 6 months each time the borrower
qualifies.

*Deferment for parent borrower during which the dependent student for whom the parent obtained a PLUS loan meets the
deferment eligibility requirements.

’A borrower who received a Federal Consolidation loan made before July 1, 1993, that repaid a loan made before July 1,
1987, or who had an outstanding balance on a FFELP loan obtained prior to July 1, 1987, when the Federal Consolidation
loan was obtained, is eligible for in-school deferment only if the borrower attends school full time.

8A borrower with a Federal Consolidation loan made before July 1, 1993, or borrower who receives a Consolidation loan on
or after July 1, 1993, who has any outstanding FFELP loan(s) af the time of consolidation that was first disbursed before July 1,
1993.

A borrower who receives a Federal Consolidation loan made on or after July 1, 1993, who has no outstanding FFELP loans at
_fhe time onsolidation that were made on or before July 1, 1993.




Deferment Types and Eligibility
I T I T

Deferment Time New' New'
Form T Limi Borrower New?Borrower Borrower New? Pre New
ype imit 7/1/87 to 7/1/93 7/1/87 to Borrower 7/1/93 Borrower
6/30/93 6/30/93 7/1/93 Borrower® 7/1/93°
Borrower-Based Deferments
In School: Full-Time None o ) o o o o
SCH |
In School: Half-Time’” None ) ° ) ) ) )
Graduate Fellowship None ° () ) ) () [
Rehabilitation
None
Training L ° ° ) ° °
@) |loccoooooose0060000000000000000dbosccoccoosos0sed pocooosoosacasanoslossscassnsssssscedboosoosossacacnnooteascansnsossaccad looosssseacccssosost sooc000000sa00000c]
Teacher Shortage 3 Years °
In’rernship./l'\.’esidency 2 Years .
Training
TDIS Temporary Total 3 Years ° ° °
Disability®
Armed Forces or
Public Health 3 Years Y
Services*
National Oceanic & 3 Years o
PUB Atmospheric
Administration Corps*
Peace Corps, ACTION °
Program and Tax-Exempt 3 Years
Organization Volunteer
Unemployment 2 Years [ [ ()
UNEM  feeeveeoomiiiiiiiiiiiec b e e
Unemployment 3 Years ° ) )
Parental Leave® 6 Months [}
PLWM ..... ;\;‘.-;H....E..%.-:...} .......................................................................................................................................
other Entfering
Reentering Work Force LRl S
HRD Economic Hardship 3 Years ° ° °
In School: Full-Time None Y
PLUS¢ In School: Half-Time None )
Rehabilitation Training None ()
Loan-Based Deferments Stafford Loans PLUS Loans Consolidation Loans
. Loans first disbursed on or after | Loans first disbursed on or after All underlying Title IV loans must
MIL Military 3 Years 7/1/2001 7/1/2001 have been ﬁrS;/?I/S%L(J)I’?ed on or after

See page 14 for chart references.




Glossary

Borrower — The person who obtains the loan from
the lender.

Cancellation - See Discharge.

Collection Costs - If a borrower defaults on a
student loan, the guaranty agency may charge the
borrower for the costs of collecting the defaulted
loan, which will significantly increase the total debf.

Consolidation — The combining of one or more
qualifying, outstanding student loans into one new
loan with new terms. Generally, this results in lower
monthly payments, but greater total interest costs.
(See pages 6 and 9.)

Credit Bureau — An organization that maintains
information on a person’s credit history. Financial
institutions and other creditors, employers,

and landlords obtain credit bureau reports

for information about a person’s credit rating.
Defaulted student loans are reported to credit
bureaus and remain on the borrower’s credit report
for seven years after the account is paid in full.

Default — A loan is considered to be in default when
the account is 270 days delinquent. At that point,
the loan holder concludes that the borrower does
not intend to repay the loan and a default claim is
filed with the guarantor. (See pages 10 and 11.)

Deferment - A period of time during which a
borrower may postpone payments and the U.S.
Department of Education pays the accruing interest
for subsidized Stafford Loan borrowers.

(See pages 7, 14, and 15.)

Delinquency - Failure fo make a full payment when
it is due. (See page 10.)

Discharge (or Loan Forgiveness/Cancellation) - The
release of a borrower’s obligation to repay all or
part of aloan. (See page 8.)

Eligible School — A postsecondary instfitution
approved by the U.S. Department of Education for
participation in the Federal Family Education Loan
Program. (FFELP). A school’s financial aid office will
determine a borrower’s eligibility for many types
of financial aid, including grants, scholarships, and
loans, and will process the loan application.

Endorser (or Co-signer) - A person who agrees to
repay the loan if the borrower does not.

Federal Government - The federal government
regulates the Federal Family Education Loan
Program (FFELP); Congress makes the laws for FFELP
and the U.S. Department of Education regulates
and enforces them.

Fees — Federal Stafford Loan and PLUS borrowers
may be charged two types of fees when the loan is
disbursed:

» Origination Fee - A fee charged fo offsetf the
federal government’s cost of making FFELP
loans. This fee, if charged to the borrower, may
be subtracted from the borrower's loan proceeds
at the time of disbursement.

¢ Federal Default Fee (FDF) - A fee charged to
offset the risk of default and its subsequent costs.
This one percent fee, if charged to the borrower,
may be subtracted from the borrower’s loan
proceeds at the time of disbursement.

FFELP — The Federal Family Education Loan Program
(FFELP) is a federal student loan program made

up of subsidized and unsubsidized Federal Stafford
Loans, PLUS Loans, and Federal Consolidation
Loans.

Forbearance - A period of time during which a
borrower is permitted to temporarily stop making
payments or reduce the amount of payment.
(See page 8.)

FSA Ombudsman - An office within the U.S.
Department of Education that works with student
loan borrowers to informally resolve loan disputes
and problems. (See page 11.)

Grace Period - The fime period between the day a
student is no longer enrolled at least half fime and
the day the borrower must begin repayment.

(See page 5.)

Guaranty Agency (or Guarantor) — An organization
that administers the Federal Family Education Loan
Program (FFELP) on behalf of the U.S. Department
of Education. If a borrower defaults on a loan,

the guaranty agency will pay the lender for the
loan and collect the loan from the defaulted
borrower. The guarantor is listed on the Notice of
Loan Guarantee the borrower receives from the
lender.

Holder - See Loan Holder.




Interest - The cost of borrowing money.

* Simple interest is calculated on the principal
portion of a student loan.

* Variable interest is fied to a certain index
(depending on the loan) and changes
periodically as the index changes.

* Fixed interest does not change.

* Accrued interest is calculated on the unpaid
principal balance each day. The interest builds
gradually on the loan and is payable by the
borrower or federal government, depending on
the loan type.

* Capitdlized interest is unpaid, accrued interest
that is added to the principal balance. When
interest is capitalized, the total debft increases.

Lender - A bank, savings and loan, or credit union
that provides the actual loan funds. Some lenders
will service (i.e., handle correspondence for) a
loan while the borrower is in school. Other lenders
contract with secondary markets to perform those
functions and will sell a loan to that secondary
market when the loan enters repayment.

Loan Forgiveness — See Discharge.

Loan Holder - A lender or secondary market that
purchases a student loan and has the right to
collect from the borrower.

Master Promissory Note — A Master Promissory Note
(MPN) allows the borrower to receive multiple loans
from the same lender over the course of up to 10

years without signing another promissory note. (See

page 1.)

Missouri Department of Higher Education (MDHE)
Student Loan Program - Missouri's designated
guaranty agency.

National Student Loan Data System (NSLDS) - A
system that tracks student loans from the time they
are approved until they are paid in full. Borrowers
can access loan records in NSLDS online at
www.nslds.ed.gov.

Notice of Loan Guarantee - A form a borrower
receives from the lender containing the names,
addresses, and phone numbers of the guarantor,
school, and lender, as well as the total original
amount of student loans guaranteed by the

guarantor, the disbursement dates set by the school,

and specifications of T’h_e interest rate.

Principal - The face value of a loan or the amount
on which interest is charged (i.e., the actual amount
borrowed).

Promissory Note - The legal and binding contract a
borrower signs promising to repay a loan. (Also see
Master Promissory Note.)

Repayment Schedule (or Disclosure of Terms) -

A document with information about the terms of
repayment, such as the monthly payment amount,
the number of payments, the first due date, and
subsequent due dates. (See page 6.)

Satisfactory Academic Progress — To remain eligible
for Federal Family Education Loan Program (FFELP)
loans, students must maintain satisfactory academic
progress as defined by the school.

Secondary Market - Secondary markets purchase
student loans from lenders and service them until
they are paid in full. Borrowers are noftified in writing
if lenders sell their loans to secondary markets.

Servicer - Private companies that many schools,
lenders, guaranty agencies, and secondary markets
contract with to handle student loan processing.

State Tax Offset — The withholding of a defaulted
borrower’s state income tax refund to pay a student
loan debt.

Subsidized (or Interest Subsidy) - The federal
government pays the interest on a loan while the
borrower is enrolled in school at least half fime,
during authorized deferment periods, and during
the grace period. Borrowers are not required to
make any principal or interest payments during
these periods. (See page 35.)

Treasury Offset — The withholding of a defaulted
borrower’s federal Treasury payments, such as
federal tax refunds or Social Security payments, to
pay a student loan debt.

Unsubsidized - The federal government does not
make any interest payments on an unsubsidized
loan. Like a subsidized loan, borrowers do not have
to make any principal payments on an unsubsidized
loan while enrolled in school at least half fime,
during authorized deferment periods, and during
the grace period. However, unpaid interest will be
added to the principal balance of the borrower’s
loan. (See page 5.)

Wage Garnishment - The withholding of up to 15%
of a borrower's wages to pay a defaulted student
loan debt.
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